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patient who 1s not happy with the care he/she
has received from a General Practitioner
could seek to make a complaint to the Health
Complaints Commission. Confidentiality
General Practitioners are bound by law and
have a duty to keep confidential all matters
that arise in the course of their professional
practice. However, the Health Complaints
Commission Act 1996 and the Privacy Act
1988 do not apply to patients who consult
General Practitioners 1n the course of their
professional services. Therefore, General
Practitioners are free to discuss the matters
arising with a patient without hindering that
person's ability to bring a complaint to the
Commission. Right of Reply General
Practitioners have the right of reply to
complaints, except in respect of complaints
about adverse medical treatment. General

217



Practitioners have an obligation to take
reasonable steps to deal with the complaints
received 1n the course of their practice.
However, if a General Practitioner wishes to
respond to a complaint about adverse medical
treatment they are able to do so only after
receiving a response from the Health
Complaints Commission. This right of reply
1s to be supplied by the Commission.
Inquiries The Health Complaints
Commission may write to a General
Practitioner to find out whether there are
complaints about them. General Practitioners
are entitled to object to inquiries to their
Practice for a non-pecuniary purpose. The
Health Complaints Commission will respect

this objection. Inquiries to a General
Practitioner are restricted to complaints or to
complaints of adverse medical treatment.
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Patients' Rights General Practitioners have an
obligation to give adequate information to
patients. If General Practitioners are required
to give patients information by Health
Complaints Commission, the General
Practitioners are not obliged to give
information unless the Patients' Rights Act
1989 says they must. General Practitioners
have an obligation to ensure their patients are
given information about medical tests and
treatments.
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Clinical Comparative Study of Fraxiparin and
a Synthetic Heparin in Total Hip
Arthroplasty. This study compared the
clinical efficacy of the low-molecular-weight
heparin, fraxiparin (Fragmin(®)), compared
with unfractionated heparin (UFH) for hip
replacement. Fifty patients scheduled for
total hip replacement were assigned to two
groups: fraxiparin group (n = 25) and UFH
group (n = 25). Patients were checked for
coagulation, liver enzymes, and white blood
cell (WBC) counts. The length of hospital
stay and the incidence of deep vein
thrombosis were compared between the two
groups. The fraxiparin group showed a
significant shorter duration of the hospital
stay (p = 0.004) and fewer patients suffered
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